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Casa Translation Center User Guidlines

Casa inc. Translation Call Center - Contact Information

Regarding residential properties, whenever there are issues such as

"I want to call the management company, but don’ t understand Japanese”

the call center will serve as the primary correspondent.
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for Tenant

Dedicated phone number

1.Please call the toll free telephone number.

2.Please choose the appropriate lanquage through our automatic

guidance system.
3.Please describe the matter in detail.

X Please be advised, that there may be circumstances that an answer may not

be available during the call.

Tenant’ s Management Company :
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Casa inc. Translation Call Center - Contact Information
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Casa inc. Translation Call Center - Contact Information
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Casa inc. Translation Call Center - Contact Information
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Casa inc. Translation Call Center - Contact Information

La dich vy hé tro théng qua trung tam phién dich khi xay ra rac rdi lién quan t&inha &
nhv la (Muén goi dién téi cdng ty quan ly nhwng khéng biét tiéng Nhat ).
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1.Hay goi t&i cudc goi mién phi

2.Hay lya chon ngdn nglr theo hwdng dan 4m thanh ty déng

3.Hay ndi ndi dung ban can héi
% Co trrong hgp khdng thé tra 1&i dvgc ngay lap tic

Cong ty quan ly cba quy khach la



